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Dear Customer

Hello and welcome to the January Newsletter from Green
Telecom, your one stop shop for telecoms, including:

. Line Rental & Calls

« Phone system supply and maintenance

. Fast business Broadband
When Green telecom manage all your telecoms it saves you time and
hassle and our line rental charges remain up to 26% lower than BT
Retail.

Telephone Systems - 0% Finance Offer

Panasonic have extended their 0% finance offer for new Panasonic
telephone systems until the end of March 2010. The cost of a new
system is simply divided by 12 and paid quarterly over 3 years, with NO
FINANCE COSTS.

They are also offering additional discounts when you 'trade in' your
old existing telephone system.

If you are looking to upgrade your phone system or are moving
premises then call Green telecom, the Panasonic Specialists.
Click here to read more on our quality systems
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Our free to use logo is
available for all clients to
use on your website or
headed notepaper to show
that you are using green
minutes from a carbon

positive company. A full logo
ack is available by clicking

I
A Garhon (2009) Positive Company

Green Telecom have again traded the year as a carbon positive
company.

Using business carbon calculators they are able to calculate their CO2
'‘damage’ from trading and over offset this to worthy projects verified
against the Voluntary Carbon Standard (VCS). The calculators take in
to account all journeys including cars, trains and planes and also power
and computer usage at their head office premises.

Green Telecom also operate a UK tree planting program to balance
any damage done when installing new telephone systems.

Managing Director Steve Hayden explains, "at green telecom it is our

constant goal to give more back to the environment that we take out by
offsetting annually”

Green By Name - Green by Nature

On Hold Marketing

The hold and transfer buttons are the most used features of telephone
systems, so why not make them work for you. A professionally
recorded marketing on hold message can:

. Increase sales and cross sell new products and services
. Improve brand and product awareness

. Increase customer retention and loyalty

. Point callers to your website and increase traffic

To listen to some samples or for more information of our on hold
marketing services click here.
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2010 Calender
Mouse Mats

We hope you have by now
received your 2010
Calendar Mousemats. We
have afew spare should

you reguire any extras.
Please email requeststo
mm@greentel ecom.co.uk

We hope you have found the January 2010 Newsletter useful. As
always we would like to thank you for your loyalty and business and
wish you and your company every success for the year ahead.

If you have any ideas or suggestions as to how we can improve our
customer service, we would be delighted to hear from you.

Kind Regards,

Steve Hayden
Managing Director
Green Telecom

0800 9555 300
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